
Electric Assistance Program Advisory Board 

Meeting* Agenda 

January 22, 2021 

1) Review of November 6, 2020 minutes 

2) Statewide Respect and Civility in the Workplace Training 

3) Financial Hardship Self-certification (IR 20-089), Update from Utilities 

4) New Round of Housing Relief, Update from NHLA 

5) Additional LIHEAP Funding related to Federal COVID Relief, Update from OSI 

6) CAA Web Portal, Update from BMCA 

7) EAP Removals Pending, BMCA updated numbers and proposed plan for removal 

8) LIHEAP Software, Update from OSI 

9) Program Redesign, continued discussion 

10) New business 

 

* Remote Meeting Link  

 https://nhgov.webex.com/nhgov/j.php?MTID=m440c778e06797f8eea29915ea208752e 
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